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Diagram Name: in later slide.

"Manage Customer”

Notes

* SME's need to resolve name differences between level 1 name and OV6c diagram names (see last two level one processes above).

Diagram Name:
"Accept Order"

to this level 1.

Activity mapping
process may determine
that diagram "Deliver
Property and Forces"
maps to a degree.

Diagram Name:
"Record and
Manage Receivables"

The diagram calls
sub-diagram "Manage
Delinquint Debt"...need

to resolve issue of

sub-diagrams.

Diagram Name:
"Collect”
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